Privacy Policy

Effective Date: July 10, 2026

Blue Sky Electrolysis respects your privacy. This Privacy Policy explains how we collect, use,
store, and protect information submitted through our website, booking system, intake forms,
contact forms, payment tools, and related communication methods.

By using this website or submitting information to Blue Sky Electrolysis, you agree to the
practices described in this Privacy Policy.

Information We Collect

Blue Sky Electrolysis may collect personal information that you provide directly, including:

Name

Email address

Phone number

Date of birth

Booking information

Payment and deposit information

Intake form responses

Treatment goals

Skin and hair history

Relevant health history, medications, allergies, or sensitivities
Consent and acknowledgment forms

Messages sent through our website, forms, email, phone, text, or social media

We may also collect basic technical information automatically through Wix and related website
tools, such as IP address, browser type, device information, site activity, cookies, and general
analytics.

How We Collect Information

We collect information when you:

Visit our website

Book an appointment

Complete intake, consent, or aftercare forms

Pay a deposit or service balance

Contact us through a form, email, phone, text, or social media



e Subscribe to updates, if that option is offered
e Interact with our website or online services

Why We Collect Information

We collect information to:

Schedule and manage appointments

Provide electrolysis consultation and treatment planning

Review relevant health, skin, hair, and treatment history

Communicate about appointments, forms, payments, policies, or follow-up care
Process deposits, payments, refunds, or outstanding balances

Maintain appropriate business and treatment records

Improve our website, services, and client experience

Comply with legal, tax, licensing, safety, and business obligations

We ask for health-related information only when it is relevant to safe and appropriate electrolysis
care.

How Information Is Stored

Blue Sky Electrolysis is hosted on the Wix.com platform. Wix provides the online platform that
allows us to operate our website, booking system, forms, and payment tools. Information
submitted through the website may be stored through Wix’s data storage, databases, and
applications.

Payment information may be processed through Wix Payments or other approved payment
providers. Payment providers are responsible for securely processing payment details
according to their own security standards and policies.

Blue Sky Electrolysis may also maintain limited business records, appointment notes, and
treatment-related records for internal use.

How Information Is Used and Shared

Blue Sky Electrolysis uses your information only for business, scheduling, payment, treatment
planning, communication, safety, and recordkeeping purposes.

We do not sell your personal information.
We may share information only when necessary, such as with:

e Wix and website service providers
e Payment processors



Booking or form management tools

Professional advisors, such as an accountant, attorney, or insurance provider
Government, legal, regulatory, or licensing authorities when required by law
Emergency or safety-related contacts when necessary to protect health or safety

We do not share sensitive client information for advertising or marketing purposes.

Health and Treatment Information

Blue Sky Electrolysis is an electrolysis business, not a medical clinic. Information submitted
through intake or consent forms may include health-related details relevant to electrolysis safety
and treatment planning.

We treat this information as private and use it only to support appropriate care, appointment
planning, documentation, and safety. Clients should not submit information they do not want
stored through online systems unless it is necessary for treatment planning. If you prefer to
discuss a sensitive detail privately during your consultation, you may indicate that on your form.

Communication

Blue Sky Electrolysis may contact you by email, phone, text message, or website notifications
for purposes such as:

Appointment confirmation
Appointment reminders

Intake or consent form completion
Payment or deposit issues

Schedule changes

Follow-up questions

Business updates, if you have opted in

You may request that we stop sending non-essential marketing communications at any time.
Appointment-related and payment-related communications may still be necessary to provide
services.

Cookies and Tracking Tools

This website may use cookies and similar tracking tools through Wix, analytics tools, or
connected third-party services. These tools may collect information such as site visits, page
views, browser type, device type, and interactions with the website.

Cookies help the website function properly, support booking and payment tools, improve user
experience, and provide basic site analytics.



Third-party services, such as Wix, Google, Meta, analytics tools, or embedded applications, may
use their own cookies and tracking technologies. Their practices are governed by their own
privacy policies.

Client Choices and Data Requests

You may contact Blue Sky Electrolysis to request access to, correction of, or deletion of
personal information we maintain about you, subject to legal, tax, business, licensing, or
recordkeeping obligations.

You may also contact us if you want to withdraw consent for future communication or request
that we stop using your information for non-essential purposes.

Data Security

We take reasonable steps to protect client information from unauthorized access, misuse, loss,
or disclosure. However, no online system can be guaranteed to be completely secure. Clients
should use care when submitting sensitive information online.

Children and Minors

Blue Sky Electrolysis does not knowingly collect information from children without appropriate
parent or guardian involvement. Clients under 18 may require parent or guardian consent before
services are provided.

Updates to This Policy

Blue Sky Electrolysis may update this Privacy Policy from time to time. Updates will be posted
on this page with a revised effective date. Continued use of the website or services after
updates are posted means you accept the updated policy.

Contact

For questions about this Privacy Policy or your personal information, contact:

Blue Sky Electrolysis

231 Sierra Dr. SE, Suite 12

Albuquerque, NM 87108

Email: info@bluesky-electrolysis.com

Phone: 505-221-6309

Website: https://www.bluesky-electrolysis.com/
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